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BOARD NOTICE 105 OF 2008 

FINANCIAL SERVICES BOARD 

FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT, 2002 
(ACT NO. 37 OF 2002) . 

DETERMINATION OF QUALIFYING CRITERIA AND QUALIFICATIONS FOR 
FINANCIAL SERVICES PROVIDERS, 2008 

I, DUBE PHINEAS TSHIDI, the Registrar of Financial Services Providers, after 
consultation with the Advisory Committee on Financial Services Providers, hereby under 
the definition of "qualifying criteria" in paragraph 1 (1) and paragraph 5 of the 
Determination of Fit and Proper Requirements for Financial Services Providers, 2008, 
determine the qualifying criteria and qualifications for financial services providers as set 
out in the Schedule. 

aISHI'b1 

DPTSHIDI 
Registrar of Financial Services Providers 
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SCHEDULE 

DETERMINATION OF QUALIFYING CRITERIA AND QUALIFICATIONS FOR 
FINANCIAL SERVICES PROVIDERS~ 2008 

PART I: 
PART II: 
PART III: 
PART IV: 
PART V: 

PART Vi: 
PART VII: 

DEFINITIONS 
QUALIFYING CRITERIA 
QUALIFICATIONS 
LIST OF APPROPRIATE SUBJECTS 
MAINTENANCE OF QUALIFYING CRITERIA AND 
QUALIFICATIONS 
LIST OF QUALIFYING CRITERIA AND QUALIFICATIONS 
MISCELLANEOUS 

PART I: DEFINITIONS 

1. In this Schedule:-

1 
2 
3 
4 

5 
6 
7 

"the Act" means the Financial Advisory and Intermediary Services Act, 2002, 
including, unless the context indicates otherwise, any measure referred to in the 
definition of "this Act" in section 1 (1) of the Act; and 

any word or expression to which a meaning has been assigned in the Act and in 
the Determination of Fit and Proper Requirements for Financial Services 
Providers, 2008, shall have that meaning, and, unless the context otherwise 
indicates -

lJaccredited training provider" means a provider of occupational learning 
programmes; 

"entry level qualification" means a qualification obtained on or by the date of 
first appointment, and is normally at a lower level than the required full 
qualification; 

"ful! qualifications" means a qualification that is appropriate to a specific 
category or subcategory of financial products; 

"generic qualification" means a qualification that addresses knowledge, skills 
and competence that are broadly applicable to the financial services industry, 
without addressing any specific type of narrow specialisation relating to a specific 
subcategory; 

"institutions of higher education" means institutions, whether public or private, 
that is accredited by the Council for Higher Education to provide learning 
programmes at the higher education level; 
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"learning" the acquisition of knowledge, understanding, values, skills, 
competence and/or experience through a range of formal and/or informal 
activities and/or processes aimed at achieving a specific learning objective.; 

"professional programme and/or qualification" means a learning programme 
and/or qualification offered by a professional body (voluntary or statutory) for the 
purposes of providing specialised knowledge in a specific field of the financial 
services industry; 

"specific qualification" means a qualification that addresses specific and/or 
specialised knowledge, skills and competence that is applicable to the financial 
services industry, and may address a specific type of specialisation and/or 
subcategory in the financial services industry; 

PART II: QUALIFYING CRITERIA 

2. (1) The purpose of the qualifying criteria is to provide the criteria against 
which the regulatory examinations will be set, and against which any 
proposed qualification(s) will be evaluated and considered for 
recognition by the Registrar. 

(2)· The qualifying criteria applicable to the regulatory examinations are 
published in Annexure 1 of this Determination. 

PART III: QUALIFICATIONS 

3. (1) Qualifications will be approved based on the extent to which the 
qualification addresses the quaHfyingcriteria that had been approved 
and published by the Registrar. 

(2) Applications for approval of a qualification must be submitted in the 
prescribed format as published by the Registrar, will be evaluated 
against the qualifying criteria for the applicable regulated function, 
category or subcategory, and will, upon approval, be added to the list 
of recognised qualifications. 

(3) The following types of qualifications will be considered for recognition: 
(a) A qualification that is registered by SAQA; 
(b) an extracurricular specialist programme offered at a post­

graduate level by an Institution of Higher Education; 
(c) an industry or professional programme offered through a 

professional body recognised by the Registrar or an accredited 
provider; or 
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(d) a foreign qualification similar to qualifications in paragraph (a) to 
(c) above. 

(4) Subject to the requirements of part V of the Determination of Fit and 
Proper Requirements for Financial Services Providers, 2008, 
qualifications will be approved in terms of the requirements in the case 
of-
(a) "full qualifications", for category I purposes; 
(b) "entry level" qualifications, for category II, IIA and/or III; or 
(c) "full qualifications", for category II, IIA and/or III. 

(5) The list of recognised qualifications will distinguish between the 
applicable recognition that is given to each qualification, and will 
indicate the following types of recognition: 

(a) generic qualifications recognised for qualification purposes for 
sole proprietors, key individuals and/or representatives in 
category I FSPs, where the regulatory examinations at levels one 
and two are also required; 

(b) generic qualifications recognised for entry level qualification 
purposes for sole proprietors, key individuals and/or 
representatives in category II, IIA and/or III FSPs, where the 
regulatory examinations at levels one and two are also required; 

(c) generic qualifications recognised for entry level qualification 
and/or qualification requirement purposes for sole proprietors , 
key individuals and/or representatives in specific subcategories or 
category II, liP. and/or III FSPs, where the regulatory 
examinations at levels one and two are also required; 

(d) specific qualifications recognised for entry level qualification 
and/or qualification requirement purposes for sole proprietors, 
key individuals and/or representatives in specific subcategories of 
category II, itA and/or III FSPs, where the regulatory examination 
at level one is not required; 

(e) specific qualifications recognised for entry level qualification 
and/or qualification requirement purposes for sole proprietors, 
key individuals and/or representatives in specific subcategories of 
category II, IIA and/or III FSPs, where the regulatory examination 
at level two is not required; 

(6) Generic qualifications must meet the following criteria: 

(a) The quali'fication must be approved by the Registrar as a generic 
qualification for meeting the entry level qualification and/or 
qualification requirements in respect of category I, II, IIA and/or III; 

(b) the generic qualification must be completed in full; 
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(c) the individual must have successfully completed a minimum of 
three different subjects or modules that appear in the appropriate 
subject list, as set out in paragraph 4 of this Determination: 
Provided that at Certificate and Diploma level, the qualification 
must contain at least three of these subjects with at least one 
of the subjects in the field of commerce, and where a certificate or 
diploma has major subjects, at least one must be a major subject 
(final year level); and 

(d) at Degree level at least one of the subjects must be in the field of 
commerce and of the three subjects at least one must be a major 
subject (final year level}. 

(7) With reference to the transitional requirements, as published in Part X 
of the Determination of Fit and Proper Requirements for Financial 
Services Providers, 2008, the specific qualifications must meet the 
following criteria: 

(a) (i) the qualification was assessed against the qualifying criteria 
for a specific Category and/or subcategory; and 

(ii) where the qualification contains a fundamental, core and 
elective component, the fundamental, core and elective 
component of the qualification corresponds with at least 
eighty percent (80%) of the qualifying criteria for the specific 

. Category and/or subcategory; or 
(b) the qualification corresponds with at least eighty percent (80%) of 

the qualifying criteria for the specific Category and/or 
subcategory. 

(8) With reference to post-transitional requirements, as published in Part V 
of the Determination of Fit and Proper Requirements for Financial 
Services Providers, 2008, the specific qualifications must meet the 
following criteria: 

(a) (i) The qualification was assessed against the qualifying criteria 
for a specific Category and/or subcategory; and 

(ii) where the qualifications contains a fundamental, core and 
elective component, the fundamental, core and elective 
component of the qualification corresponds fully with the 
qualifying criteria for the specific Category and/or 
subcategory; or 

(b) the qualification corresponds fully with the qualifying criteria for 
the specific Category and/or subcategory. 

(9) The list of recognised qualifications applies to all applicants, key 
individuals and representatives, in accordance with the Category or 
subcategory he or she renders financial services in. 
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PART IV: LIST OF APPROPRIATE SUBJECTS 

4. The following subjects are deemed to meet the requirements for 
appropriateness, and will be used in combination with the list of generic 
qualifications as approved by the Registrar. 

Category I Category II and IIA Category III 
Accounting Accounting Accounting 
Actuarial Science Actuarial Science Actuarial science 
Agricultural economics Agricultural economics Applied Mathematics 
Applied Mathematics Applied Mathematics Applied Statistics 
Applied Statistics Applied Statistics Auditing 
Auditing Auditing Business economics 
Banking Banking Business Environment 
Business Economics Business Economics Business Finance 

--

Business Finance Business Finance Business information systems 
Business Management Business Management Business Integration 
Commercial law Commercial law Business Management 
Companies law Companies law Commercial law 
Consumer behaviour Consumer behaviour Consumer behaviour 
Corporate Finance Corporate Finance Companies law 
Econometrics Econometrics Computer architecture 
Economics Economics Corporate Finance 
Estate and trust law Estate and trust law Econometrics 
Finance Finance Economics 
Financial Accountina Financial Accounting Estate and trust law 
Financial analysis Financial analysis Finance 
Financial Management Financial Management Financial Accounting 
Financial planning Financial planning Financial analysis 
Financial/ Securities Financial! Securities Markets Financial Management 
Markets 
Insurance Insurance Financial/ Securities Markets 
Interpretation of Statutes I nterpretation of Statutes Interpretation of Statutes 
Investment or Portfolio Investment or Portfolio Informatics 
Management Management 
Law of contract or delict Law of contract or delict Information Technology 

Architecture 
Management Accounting Management Accounting Information Technology 

Enterprise 
Mathematical Statistics Mathematical Statistics Insurance 
Mathematics Mathematics Investment 
Marketing Marketing Law of contract or delict 
Mercantile law Mercantile law Legal Environment 
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~gorl'~i_ ..... Cat~gory II and IIA Categor~ iii 
Portfolio Management Portfolio Management Management Accounting 
Risk management Risk management ! Mathematics 
Statistics or analytical Statistics or analytical Marketing 
techniques ! techniques c----- . 
Strategic Management Strategic l\Aanagement Mercantile law _ ... 

Taxation ,Taxation Network administration 
Taxation law Taxation law Process Management 

(Process Modelling and 
i Control) 

Wealth management Wealth management Programming 
Risk Management 

• Services Marketin~ 
Statistics 
Strategic Communication 
Management Skills 
Strategic management 
Strategic Marketing 
Strateg~ 

ffixation -". 

i Taxation law 
Wealth management 

PART V: MAINTENANCE OF QUALIFYING CRITERIA AND LIST OF 
RECOGNISED QUALIFICATIONS 

5. The Registrar will from time to time, after consultation with the Advisory 
Committee, publish an updated version of this Schedule and lor its 
Annexures, by notice in the Gazette. 

PART VI: LIST OF QUALIFYING CRITERIA AND LIST OF RECOGNISED 
QUALIFICATIONS 

6. (1) The list of recognised qualifying criteria will be published as part of 
Annexure 1 to this Determination. 

(2) The list of recognised qualifications will be published by the Registrar 
after consultation with the Advisory Committee as part of the 
Annexures to this Determination. 

(3) The use of the abbreviation "G" in relation to a qualification on the list 
of recognised qualifications indicates that it is recognised as a generiC 
qualification for a specific subcategory, and still requires the relevant 
regulatory examination at second level to be completed. 

"'-

i 
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(4) The use of the abbreviation "S" in relation to a qualification on the list 
of recognised qualifications indicates that it is recognised as a specific 
qualification for a specific subcategory, and does not require the 
relevant regulatory examination at second level to be completed in 
relation to the transitional requirements. 

(5) The use of the abbreviation "SP" in relation to a qualification on the list 
of recognised qualifications indicates that it is recognised as a specific 
qualification for a specific subcategory, and does not require the 
relevant regulatory examination at second level to be completed in 
relation to the post-transitional requirements. 

PART VII: MISCELLANEOUS 

Short title and commencement 

7. This Determination is called the Determination of Qualifying Criteria and 
Qualifications for Financial Services Providers, Number 1 of 2008, and 
comes into operation on date of publication thereof in the Gazette. 
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Annexures to the Determination of Qualifying Criteria and Qualifications for 
Financial Services Providers, 2008 

ANNEXURE 1: QUALIFYING CRITERIA 

Section 1: 

Section 2: 

Section 3: 

Section 4: 
Section 5: 

Section 6: 

Section 7: 

Section 8: 

Section 9: 

Section 10: 

Section 11: 

Section 12: 

Section 13: 

Section 14: 

ANNEXURE 2: 

Annexure 2: 
Annexure 2: 
Annexure 2: 

RE 1 : First Level Regulatory Examination: Applicants And/Or Key 
Individuals In Category I, II, IIA and III ................................................... 2 
RE 2: First Level Regulatory Examination: Applicants And/Or Key 
Individuals In Category II and/or IIA .................................................... 14 
RE 3: First Level Regulatory Examination: Applicants And/Or Key 
I ndividuals I n Category II I .................................................................... 1 8 
RE 4: First Level Regulatory Examination: Representatives ................ 22 
RE 5: Second Level Regulatory Examination: Long Term 
Insurance Category A ......................................................................... 26 
RE 6: Second Level Regulatory Examination: Short And Long 
Term Deposits ..................................................................................... 28 
RE 7: Second Level Regulatory Examination: Long Term 
Insurance Category B, Long Term Insurance Category C And 
Retail Pension Funds .......................................................................... 32 
RE 8: Second Level Regulatory Examination: Participatory 
Interests In Collective Investment Schemes ........................................ 45 
RE 9: Second Level Regulatory Examination: Securities And 
Instruments ......................................................................................... 51 
RE 10: Second Level Regulatory Examination: Short Term 
I nsurance: Personal Lines ................................................................... 79 
RE 11: Second Level Regulatory Examination: Short Term 
Insurance: Commercial Lines .............................................................. 83 
RE 12: Second Level Regulatory Examination: Health Care 
Benefits ............................................................................................... 88 
RE 13: Second Level Regulatory Examination: Pension Benefit 
Funds ................................................................................................ 103 
RE 14: Second Level Regulatory Examination: Long Term 
Insurance Category A:FAB ................................................................ 107 

QUALIFICATIONS LIST 

Section 1 : Qualifications list for Category I FSPs ............................... 110 
Section 2: Qualifications list for Category II and IIA FSPs ................. 118 
Section 3: Qualifications list for Category" I FSPs ............................. 123 
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eg

ar
de

d 
as

 a
dv

ic
e 

an
d 

in
te

rm
ed

ia
ry

 s
er

vi
ce

s 
in

 t
er

m
s 

of
 th

e 
A

ct
. 

D
es

cr
ib

e 
th

e 
co

nc
ep

t o
f e

th
ic

al
 c

on
du

ct
 in

 t
he

 
fin

an
ci

al
 s

er
vi

ce
s 

en
vi

ro
nm

en
t. 

D
is

cu
ss

 y
ou

r 
ro

le
 i

n 
te

rm
s 

of
 e

th
ic

al
 c

on
du

ct
 in

 t
he

 
~
n
c
i
a
l
 s

er
vi

ce
s 

en
vi

ro
nm

en
t. 

I 
E

xp
la

in
 t

he
 m

an
ne

r 
in

 w
hi

ch
 c

om
pl

ai
nt

s 
ar

e 
to

 b
e 

i 
ha

nd
le

d 
by

 th
e 

in
du

st
ry

 w
ith

 r
ef

er
en

ce
 t

o 
th
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f d
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R
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e

g
u

la
to

ry
 E

xa
m

in
at

io
n:

 L
on

g 
T
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 C
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 c
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p
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at
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 c
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 c
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 b
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 C
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a 
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 C
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 c
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at
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 c
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 p
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 t
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 d
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 d
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l r
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p
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 c
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 b
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 c
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 c
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 c
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 c
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 b
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 c
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 c
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 c
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. re
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 d
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 d
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 C
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 r
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 b
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e 

F
S

P
, 

th
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 r
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 c
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R
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 L
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R
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re
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 c
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 l
ev

el
 r

eg
ul

at
or

y 
ex

am
in

at
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 c
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 d
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re
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 b
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 c
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 c
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